«Cankr-Ilerepoypr Friendly. Yacrs 1.
Oco0eHHOCTH OPraHU3aIUH TYPUCTHYECKHUX
yeayr aJis rocreii u3 Unaum».

IIporpamMmma MeponpusTHii.

14-15 nexadps 2022 r.

«St. Petersburg Friendly. Part 1.
Features of tourist services for guests
from India».

training program

14,12 - 15.12.2022

14.12.2022 1.

15:00 - OTKpBITHE MEPOTIPUSATHS

15:00 - Opening of the event

IIpuBETCTBEHHOE CII0BO

Welcome speech

I'Buunss  Hana  MaprymeBHa, 3aMeCTHUTENb
npeacenarenss Komurera mo pa3BUTHIO TypU3Ma
Cankr-IlerepOypra

Nana Gvichia, Deputy Chairman of the
Committee for Tourism Development of
St. Petersburg

Biracosa Tamapa MnsunudnHa, pekrop
banrtuiickoil akagemuu Typusma u
MPEIIPUHUMATEIBCTBA, JOKTOP 3KOHOMUYECKUX

HayK, nmpodeccop

Tamara Vlasova, Rector of the Baltic
Academy of Tourism and
Entrepreneurship, Doctor of Economics,
Professor

Mopo3zoBa Mapuna AJekcaHIpOBHA, JIOKTOP
SKOHOMHMYECKUX Hayk, mpodeccop, «lIpoekr
«Cankr-IlerepOypr Friendly»

Marina Morozova, Doctor of Economics,
Professor,  «Project «St.  Petersburg
Friendly».

O®ponoBa ExkarepuHa - JIApeKTOp MPOEKTHOU
nestensHoct  POO  «Cankrt-IlerepOypreckas
accoluanusl MeXAyHapOJHOrO0 COTPYIHUYECTBAY,
[Ipesunent Mexnynaponnoro ®donga «CaHKT-
ITerepOyprckast GOTOIETONUCHY

Ekaterina Frolova - Director of Project
Activities of the NGO «St. Petersburg
Association for International Cooperationy,
President of the International Foundation
«St. Petersburg Photoletopis»

15:30 — 15.45 Bsenmenue. O mporpamme India
Friendly (CxoGenbipiHa AHHA)

15:30 - 15:45 Introduction. About the India
Friendly program (Skobeltsyna Anna)

15.45-16.00 OcobenHoctu TypU3Ma B
coBpemeHHOM WMunmu. IlepcrniekTuBbl pa3BUTHA
poccuiicKo-MHIMICKUX CBs3eil B cdepe Typusma.
(Mr. Rajan Sigal)

15.45-16.00 Tourism in Modern India.
Prospects for the development of Russian
Indian relations in tourism (Mr. Rajan
Sigal)

16:00-17:30 Penuruu coBpemenHoit Muaum
(moBeneHYECKHE  acleKThl)) M 0COOEHHOCTHU
B3aUMOJICHCTBHS C MPEACTABUTEISIMU Pa3JINYHbBIX
penurunosusix rpyni (IaiigykoB Anekceil)

16:00-17:30 Religions of modern India
(behavioral aspects) (Alexey Gaidukov)

17:30 -17:45 — nepepsIB

17:30 -17:45 — coffee break

17:45 — 18:30 HammonanmeHas kyxas WHmuu.

17:45 — 18:30 Indian cuisine. Etiquette of

DTUKET WHAMWCKOTO 3acTojibsi, opranm3anus | the Indian feast, catering for Indian tourists
nutanus s uHanidckux typucro. (Ilammpo | (llya Shapiro)

Wnbs)

18.30-19.15 OcobenHocTH cocraBnenus | 18.30-19.15 Features of the tour program

mporpamMMmbel Typa B Poccuio 1 TypHCTOB U3
Nunnu (Yuctaxosa Exarepuna)

to Russia for tourists from India (Ekaterina
Chistyakova)

19.15-20.00 Crneuuduka paboThl THIA C
rpynnamu  TypuctoB u3 HWuaun (Yucrsakosa
ExaTtepuna)

19.15-20.00 Guide's work with groups of
tourists from India (Ekaterina Chistyakova)

15.12.2022 r.

10:00-10.45 Opranuzanusi 00CITy>)KUBaHUS TOCTEH
n3 HMuaum Ha TOPEANPHUATHSIX  Pa3MEIICHHUSL.
(CkobenpitbiHa AHHA)

10:00 — 10.45 Service for Indians in hotels
(Skobeltsyna Anna)

10.45-11.30 - KympTypa W  MEHTAJIHUTET
COBPEMCHHBIX HMHJIMHIIEB B KOHTEKCTe Om3Hec-

10.45-11.30 -
with Indians

Business communication
(behavioral  aspects)




KOMMYHHKAITUI (moBeIeHUECKHE acrektsl) | (Skobeltsyna Anna)
(CkobGenbiibiHa AHHA)

11.30-12.00 — ITepepsiB 11.30-12.00 - Coffee break

12.00-16.00 Koncymprammms ¢ okcrepramu | 12.00-16.00 Consultation with experts
(mucranumonnbii  popmar). Pemenue keiicoB u | (online). Solving cases and test tasks
TECTOBBIX 3aJaHUi JUIS MPOBEPKH ITOJYYCHHBIX
3HaHU# (caMOCTOsITeIbHASI PabOTa)

Cnukepnbl:

-M-r Rajan Sigal, CeBepHblii ienapTaMeHT TYPUCTUYECKON acCOLUAIIMU TypOIIEPaTOPOB
Nunnu TAAIL unen npasnenus (r.Jdemn, Uanus)

-Crobenvyvina Anna Cepeeesna, KaHAUAT KYJIbTYPOJIOTHH, AOIEHT Kadeapbl TOCTUHHUYHOTO
u pecropanHoro ousHeca CaHkT-IleTepOyprckoro rocy1apcTBEHHOrO 3KOHOMUYECKOTO
yHHMBepcuTeTa, 1upekTop Pyccko-Unaniickoro Mudopmannonnoro Lentpa — (OO0
«PUUILLy, r. Cankrt-IlerepOypr), koopaunarop nporpammsr «India Friendly»

-l atioykoe Anexceu Bukmopoeuy, Kanmuaat GuiIocoPpCKuX HayK, TOIEHT Kadeapbl HCTOPUU
peNuruii ¥ TeoJoruu POCCHICKOro roCcyJapCTBEHHOTO MEJarOTHYeCKOT0 YHUBEPCUTETA HM.
A.N. T'epueHna, npe3uieHT Accoluanuy 3KCIEePTOB, HAYyUYHbIX PAOOTHUKOB U CIIELUAINCTOB
«entp uccnenosanuii u sxcneptus « I THA» (r. Cankt-IletepOypr)

-Yucmsakosa Examepuna, Tun-niepeBoguuk | Kareropuu, crapuuii npenogaBareiab CaHKT-
[TerepOyprckoro yHuBepcuTeTa rpakaanckoi aBuanuu (r. Cankr-IlerepOypr)

-Illanupo Unvs Anexcanoposuu, med-noap nporpammsl «India Friendly» (r. Mymoaii,
WNunus)

Speakers:

— Mr. Rajan Sigal, Northern Department of the Tourism Association of Tour Operators of
India TAAI, Member of the Board (Delhi, India)

— Skobeltsyna Anna, Candidate of Cultural Studies, Associate Professor of the Department
of Hotel and Restaurant Business of St. Petersburg State University of Economics,
Director of the Russian-Indian Information Center - (RIIC LLC, St. Petersburg),
coordinator of the India Friendly program

— Alexey V. Gaidukov, Candidate of Philosophical Sciences, Associate Professor of the
Department of History of Religions and Theology of the A.l. Herzen Russian State
Pedagogical University, President of the Association of Experts, Researchers and
Specialists «Center for Research and Expertise «kETNA» (St. Petersburg)

— Ekaterina Chistyakova, guide of the 1st category, senior lecturer at the St. Petersburg
University of Civil Aviation (St. Petersburg)

— llya Shapiro, Chef of the «India Friendly» program (Mumbai, India)




